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The “Guidelines for Management of Teaching and Learning” released by the Central
Council for Education of Japan in 2020 reported the assessment of the Diploma Policy’s (DP)
program-level learning outcomes became an essential component for quality assurance in
Japanese higher education. As such, this study aims to investigate assessment practices of
higher education institutions in their measurement of the DP outcomes. Specifically, we
created and administered a questionnaire to examine methods to assess the DP learning
outcomes, assessment challenges, and strategies to inform students of those outcomes and to
incorporate them into individual courses. A sample was drawn from higher education
institutions, with a nationally funded project to develop higher education in Japan. We
uncovered numerous methods to measure DP learning outcomes used at various frequencies
and difficulties in conducting assessment. We conclude that, in order to ensure that students
accomplish the DP learning outcomes, it is imperative to build consensus on the DP learning
outcomes among all stakeholders and identify strategies to improve both the course- and

program-level assessments.
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